RESUME
[bookmark: _GoBack]VIKASH RAIKER
Address:
· Chhatisgarh Pin No. – 496450 
Mob. No.: 9644120783, 9098171896
Email ID: vkraiker1989@gmail.com
AREER OBJECTIVE
To associative myself with an Organisation giving excellent career growth and seeking a quality environment were I can enrich my knowledge and skills.
EDUCATIONAL QUALIFICATION
	S.N
	Exam
	Year
	Board / University
	Division

	1
	10th
	2007
	CGBSE Board Raipur
	2nd

	2
	12th
	2010
	CGBSE Board Raipur
	2nd

	3
	BA Final
	2015
	Bilaspur University
	2nd


TECHNICAL KNOWLEDGE & SKILLS
· Basic Knowledge of Computer 
WORK EXPERIENCE
Sales Executive – JK Lakshmi Cement Ltd., Raigarh, Chhattisgarh
Roles & Responsibilities:
· Managed cement sales across Raigarh and nearby markets through dealers and retailers. 
· Visited dealers, contractors, builders, and construction sites to generate new business opportunities. 
· Achieved monthly sales targets by increasing dealer orders and expanding market coverage. 
· Developed new dealers and maintained strong relationships with existing customers. 
· Conducted market surveys and monitored competitor pricing and activities. 
· Coordinated with distributors and logistics teams to ensure timely product availability and delivery. 
· Collected payments from dealers and followed up on outstanding dues. 
· Resolved customer complaints and provided effective after-sales support. 
· Prepared daily sales reports and submitted market feedback to the Area Sales Manager. 
· Promoted company products, dealer schemes, and promotional campaigns to increase sales and strengthen the dealer network.

· Working as a Customer Relationship Executive for Collections (CREC) in Jana Small Finance Bank, Baramkela Branch, Raigarh from September 2019. 
PERSONAL INFORMATION
· Name: Vikash Raiker 
· Father's Name: Mr. Shyam Raiker 
· Date of Birth: 05.06.1989 
· Gender: Male 
· Marital Status: Married 
· Religion: Hindu 
· Nationality: Indian
· Languages: Hindi, English 
DECLARATION
I, Vikash Raiker, S/o Mr. Shyam Raiker, hereby declare that the information given in the resume is true as per the best of my knowledge and belief. I also undertake that if, at any stage, it is found to the satisfaction of the sanctioning authority that the information given by me is false, I shall be responsible for the consequences.

